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1. PURPOSE. This  advisory c i r c u l a r  suggests  acceptab le  m t h o d s  by which 
product m n u f a c t u r e r s  may ind ica te  Federal Aviation Administration (FAA) 
approval of recomnended ac t ions  prescr ibed  in  ~ m u f a c t u r e r s '  s e r v i c e  documents. 

2. RELATED FEDERAL AVIATION REGULATIONS (FAR) SECTIONS. Sec t ions  21.31. 
21.93, 21.95, 21.9?, 21.99, 21.113, 21.289, 21.463, 43.13(a) & ( b ) ,  43 .3 ia ) ,  
43.7, 43.17, 65.95, 91.163(b),  121.379, 127.140, 135.437, and 145.51. 

3. BACKGROUND. 

a .  Manufacturers' s e r v i c e  documents minnunicate useful r e m e n d a t i o n s  and 
information on a v a i l a b l e  a l t e r a t i o n s ,  suggested repairs, inspect ions,  etc., t o  
o p r a t o r s .  It is t h e  ope ra to r s '  ( no t  t he  r m u f a c t u r e r s ' )  u l t ima te  
r e s p n s i b i l i t y  to ensure t h a t  FAA approval has been obtained i f  FAA approval is 
requi red  before implementing manufacturers ' advice,  recornendat ions,  
a l t e r a t i o n s ,  r e p a i r s ,  e t c . ,  p rescr ibed  in se rv i ce  documents. The FAR r e q u i r e s  
manufacturers t o  provide d e s c r i p t i v e  d a t a  w v e r i n g  required design changes t o  
ope ra to r s  of t h e i r  products.  When FAA approval is required,  it is necessary fo r  
ope ra to r s  and FAA f i e l d  inspec tors  to know which recomnendation or information 
has  been reviewed and approved by t h e  FAA upon issuance of t he  s e r v i c e  
document. For t h i s  reason it is d e s i r a b l e  and expedient t o  assist the opergtor  
by ind ica t ing  in  an appropr ia te  fashion in the  body of  s e rv i ce  Qcuments 
s p e c i f i c a l l y  which recorrmendation or information has been reviewed and approved 
by t h e  FAA. 

D. In t h e  pas t ,  the phrases  "FAA/DER Approved, " "DER Approved, " and 
"DOA Approved" have been used in s e r v i c e  docurnents to ind ica t e  t h a t  FAA 
approval was administered by FAA designees.  Such no ta t ions  introduce 
confusion regarding the  FAA approval s t a t u s  of a recornended ac t ion .  FAA 
designee approval has l e g a l  s ign i f i cance  only when t h a t  approval 
c o n s t i t u t e s  an FAA approval. Therefore,  an approval by an FAA designee on 
behalf of the FAA t h a t  is accomplished within t h a t  des ignee ' s  delegated 
a u t h o r i t y  is an FAA approval.  FAA designees can approve only ac t ions  t h a t  
have a regula tory  b a s i s  fo r  approval. 



c. It is comnon practice for mufacturers to plblish service 
documents for distribution to operators of their products. Manufacturers 
are not required by FAR either to axrdinate service documents with the FAA 
or to  gain FAA approval of these service documents prior to plblication or 
distribution; however, manufacturers are required by FAR to  gain FAA 
approval of all  major type design changes and to provide operators with  
descriptive data covering required design changes to their products. 

d. When major type design changes are involved, FAA approval is 
required by either FAA regional engineering offices or FAA designees as 
defined in parayram 4c. The following are examples of major type design 
changes that fa l l  in this category: 

( 1 ) Changes requiring issuance of a Type Inspect ion 
Authorization. 

(2) Changes requiring ground test demonstrations witnessed by FAA 
regional engineering personnel. 

( 3 )  Changes requiring revisions to Type Certificate Data Sheets. 

( 4 )  Changes requiring revisions to the Aimrthiness Limitat ion 
Sections of FAA-approved manuals. 

( 5 )  Changes made to correct reported deficiencies or safety 
hazards which appear to be aimrthiness directive subjects. 

(6) Revisions to changes required by airworthiness directives. 

e. It has also been comnon practice in the past for manufacturers to 
mark entire service documents, such as service bulletins and all-operators' 
let ters,  as "FAA-Approved," "FAA/DEtl Approved," or "DER Approved." This 
practice implies that the service document has been reviewed, evaluated, 
and approved i n  toto by the FAA. However, since there is no regulatory 
basis for FAA approval of certain information in service documents, only 
the type certification data should be indicated as FAA Approved. A single 
statement to  this effect should be included on the appropriate page of this 
document . 

f .  FAA approval of a document or recomnended action should man that 
the FAA (or a designee) has reviewed the document or has recomnended action 
under established FAA regulations or standards and found it to be acceptable. 
Many parts of typical service documents do not require and should m t  receive 
FAA approval ; these parts include manufacturer ' s recornended compl iance times 
(except as indicated in paragraphs 5 b ( l ) ( b )  and 5c), reasons or background 
supporting issuance of the document, remended maintenance practices, 
stepby-step routine alteration procedures, estimates on the mst of compliance, 
tooling and facility requirements for compliance, etc. hlen there is a 
regulatory basis for an FAA approval, FAA approval my be indicated. 
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g. mst r ~ n u f a c t u r e r s  of  products  used in air  carrier s e r v i c e  and many 
manufacturers of  products  used i n  general  av i a t ion  have e l ec t ed  t o  abide by the  
gu ide l ines  in A i r  Transport  Associat ion (ATA) Spec i f i ca t ion  No.  100, 
S p e c i f i c a t i o n  f o r  Manufacturers' Technical Data or General Aviation 
Manufacturers Association (GAMA) Spec i f i ca t ion  2. 

Use of ATA Spec i f i ca t ion  No. 100 or GAMA 2 is not an FAA requirement;  however, 
it is a usefu l  indus t ry  s p e c i f i c a t i o n  and its use is acceptable  to the FAA. 
Tnese S p e c i f i c a t i o n s  and an assoc ia ted  Airline/lrlanufacturer Serv ice  B u l l e t i n  
Implementation Guidel ine Manual, IRI-1, can be used to t h e  ex ten t  they  are 
compatible with t h e  d iscuss ion  that follows. (Note: ATA Spec i f i ca t ion  No.  100 
and I@l-1 may be purchased from t h e  Engineering Divis ion,  Air T r a n s p r t  
Associat ion,  1709 New York Avenue, N.W., Washington, D.C. 20006.) G ,171-2 
Spec i f i ca t ion  m y  be purchased from: General Aviat ion Manufacturers 
Associat ion,  S u i t e  517, 1025 Connecticut Avenue, N.W., Washington, D.C. 20036. 

a .  " ~ r o d u c t "  m a n s  an a i r c r a f t ,  a i r c r a f t  engine, p rope l l e r ,  appl iance,  
or thereof .  

b. "Service documents" mean pub l i ca t ions  by a type c e r t i f i c a t e  holder  or 
appl  iance o r  mrnpnent  manuf a c t u r e r  t h a t  comun ica t e  use£ u l  i n f o r m t  ion r e l a t i v e  
t o  s a f e t y ,  proauct  improve~nent, economics, and ope ra t iona l  and/or maintenance 
p r a c t i c e s .  Typical  forms of pub l i ca t ions  include: s e r v i c e  b u l l e t i n s ;  
? l l -ope ra to r s l  l e t t e r s ;  s e r v i c e  newsle t te rs ;  and s e r v i c e  d i g e s t s  or magazines. 
Publ ica t ions ,  such a s  f l i g h t  m u a l s  and c e r t a i n  maintenance manuals, t h a t  a r e  
requi red  f o r  FAA type c ~ r t i f i c a t i o n  or approval a r e  excluded. 

c. "FAA designees" mean Designated Engineering Representat ives  (DERs),  kt10 

nave delegated a u t h o r i t y  t o  approve engineering information, and Delegation 
Option Authorizat ion (DOA) and Designated Al t e ra t ion  S t a t i o n  ( D M )  Authorizat ion 
holders ,  who have delegated a u t h o r i t y  to approve e i t h e r  t echn ica l  d a t a  or 
s u p p l m e n t a l  type  c e r t i f i c a t e s  on behalf of the  FAA. 

DISCUSSION. 

a. Product ~ r m u f a c t l ~ r e r s  should n e i t h e r  mark an e n t i r e  s e r v i c e  Qcu- 
inent a s  "FAA-Approved , It "FAA/BER Approved, It "DER Approved, " etc. , nor use 
any o t h e r  s ta tement  which implies t h a t  t he  s e r v i c e  document has  been 
reviewed, eva lua ted ,  and approved in t o t o  by t h e  FAA, unless  t h i s  is, in f a c t ,  
t h e  case  and t o t a l  FA4 approval is required by regula t ion  and has been conferred 
i n  accordance with prescr ibed  procedures. 

b. I f  an a c t i o n ,  such as an a l t e r a t i o n ,  p a r t s  replacement, r e p a i r ,  etc., is 
recommended by a imnufacturer ,  and i f  FAA des ign  approval is requi red  f o r  t h i s  
a c t i o n  pursuant t o  the  FAR, t h e  manufacturer should ind ica t e  a g ran t  of  FAA 
approval in  t h e  s e r v i c e  document. When t h i s  is &me: 
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( 1 ) The service document should be explicit on what falls  w i th in  the 
scope of FAA approval. Example statements follow: 

( a )  "The resultant alteration (or repair) t o  the affected 
aircraft described by paragraph XX has been shown to amply with the applicable 
Federal Aviation Regulations and is FAA Approved;" or 

(b) "Tne retirement l i f e  limits of paragra* XX have been shown 
to  anply with the applicable Federal Aviation Regulations and are FAA 
Approved." (Note: Use only when replacement l i f e  limits are axsidered a type 
certification limitation.) 

( 2 )  Service documents should be neither treated mr represented as 
the official FAA approval documents, unless either a letter of design approval 
from the FAA or a record that compliance has been determined by an FAA designee 
is on f i l e  for recomnended actions indicated as FAA-approved in service 
documents. 

( 3 )  Manufacturers should not indicate FAA a ~ m v a l  of: 

( a )  Compliance times reamended in service &currents 
(except as indicated in paragraMs 5b( 1 ) (b) and Sc); 

(b)  Background information on the reams d ~ y  the 
reconendat ions are being made; 

( c ) Recomnended maintenance act ions, including inspect ions, that 
do not require FAA approval in the type certification process; or 

( d )  Detailed instructions (step-by-step) on how to accomplish a 
manufacturer's recommended and FAA-approved alteration, repair, rework, etc. 
When these instruction have no pssible  effect on type design. 

( 4 )  Service document statements regarding approval status should read 
"FAA-approved" even though FAA designees may have been involved in determining 
compliance. Terms such as "DER Approved, " "FAA/DER Approved, 'I "DOA Approved, " 
etc., should not be used in service documents. 
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c. FAA approval of s t r u c t u r a l  r e p a i r s  and approval for  amt inued operation 
with known but s a f e  l e v e l s  of s t r u c t u r a l  damage may be indicated in a 
manufacturer 's se rv ice  document. I f  a statement, such as "The s t r u c t u r a l  r epa i r  
i n  paragraph XX is FAA-approved" is employed, it w i l l  be cnntingent on execution 
o f  t h e  condit ions contained in the  FAA-approved port ion of the document. 

d. Major devia t ions  t o  FAA-approved port ions of service  documents should 

Director of A i m r t h i n e s s  
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